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https://500px.com.cn/chocofoto?rs=05b2e6e8f44a39431b6f16784e9354031

H4/Birth

| was born on the morning of the winter
of 1997 in Taizhou City, Jiangsu
Province. | didn't have a name at the
beginning, so everyone called me
‘Hamburg’

Later, | had a name, but everyone
always wrote it wrong. When |
introduced myself, | like to say that | am
‘strange’ to deepen everyone's
impression

1997 was a special year, Hong Kong's
return and my birth.

2015

2016

New Media Center

2017
2018

Tiny Box
Photography Studio
2017

This is an entrepreneurial project
for college students in the school.
My main job in the photography
studio is vision and planning. This is
the first time | have connected with
clients through the ability of design.

2019

Hubei Design Institute

I was an intern in the design plan group, mainly
involved in the renovation of shanty towns along
the Hanjiang River in Wuhan and other projects.
According to the needs of the site and customers,
conduct site research, preliminary plan design,
plan deepening, plan report and later project

follow-up.

Cube New
Architecture
Talent Award

BaiDu

Interaction Design
2020.05-2020.09

1) Independently completed the interactive design and task flow design of the
functional framework of innovative products; 2) Conducted research on
competitive products based on product positioning, and proposed design
schemes to improve user experience, product vitality and create product
highlights; 3) Researching user behavior and usage scenarios, continuously
optimizing and innovating the design scheme according to user feedback and
test data;

2020

Tencent Music Entertainment

Product Manage
2020.11-2021.04

1) Independently completed the interactive design and task flow design
of the functional framework of innovative products; 2) Conducted
research on competitive products based on product positioning, and
proposed design schemes to improve user experience, product vitality
and create product highlights; 3) Researching user behavior and usage
scenarios, continuously optimizing and innovating the design scheme
according to user feedback and test data;

to be
continued
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Backgroun

You have to know the dark in order to know the light.

After watching the episode, we found out that we were in favor of such technology to exist with certain regulations.
As a group, we believe that some friction is necessary in order for us to be uncomfortable with the way things are in

order to imagine how things may be.

Self driving cars )
2d touch scamlcsﬂ e

. y 1 2 '(y . - N TCal o=
e Al intelligent robot system

ultra-slim doubl Technological Cues
screen cellphon

An artifact and service that allows you to keep in
touch and interact with lost loved ones. Through
data synchronized from all available social media
information in the cloud, the digital imprint and
memory of your significant person is processed
through an algorithm capable of acting and reacting
as he would have done. There are different levels of
interaction throughout the service, such as ‘tiers of
subscription’ depending on the depth and level of
interaction, whether it is just voice, video or 4d.

() Brainpickers (i) Questions () Opportunities

[ Us & them }/

Whatis human?

/ Who is human?

lefuse human connections j

Be Right Back

Artlfacts for Mourmng

Relationship between living

Reaction when confronted
to death and mortality

and non living entities

Imitation by non
human entities

Emotional Spectrum

[Echoes from the pa%t

Cultural & social
constructs of the
relationships and
existence of mind and
soul
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decide what futures we are Present Ping » - S S /
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. . ~ p ~ with the service anything to hurt people personal preference provides new functions example, only the person provide false memories
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\; V C ]dent]ﬁcd S1 gn a] S Of l}lak (’flf"% embedded into g ccura[c‘ erformance : operator after the loss people who passed away I'he CORRETY rcgu!urly a good customer service, update in time/llimited
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user to balance their mental throughout its lifespan emotions through smart
health sensing g VRN VRN J
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Always accompany to Sense of Privacy ollow the faws of nature - person Kind) normal animals
. prevent losing - I rines g
Recent Past Near Future Distant future )\ comsequences ofbeaviours ) S J J L Y,

JI0LIN I8 OF



The rate of single-person
households in the US increased
from 6% to almost 28%., while
married-couple households
decreased from 79% to 49%
between 1930 and 2010.

1in 5 Americans will experience
a mental illness in a given year.

-

More than 50% will be diagnosed
with a mental illness or disorder at
some point in their lifetime.

“Learn About Mental Health - Mental Health - CDC.” CDC Website, 2021,
www.cde.gov/mentalhealth/learn/index.html

LE

JOLIN el

Analysis

H ig c

...enhance everyday life for young
adults in harsh living conditions within

urban areas?

...provide reliable and affordable access
to mental health services for anyone?

... empower average people to engage
in a more mentally-resilient lifestyle?

JI0LIN de|g 2€
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Concept Development

Story Backeround

In 2099, All The Creatures Have Gone Almost Extinct , People On The Earth Can
Not See Them Any More. Because The Earth Is So Denscely Populated, People All
Lived In White Empty Cubes, They Wear Special Contact Lenses To See The Fake
World Virtually. A New Generation Of Humans Need To Rely On Technology To
Navigate A Fake, New World - But For Someone With A Disability, This Is More

w
H
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0
~
<
=
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o
=
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“I Have Slowly Got Used 'T'o The Dark World, But T'here

Are Still Many Inconveniences In Life. "

Francesco is a piano tuner. His job is to go Goals/Needs

to the designated place to tune every day.

Challenging Than Ever.

PERSONA FORTHE LIGHT MIRROR

Because of the illness, he lost the chance to
see the light again. But he didn't want to
give up his job as a tuner. For him who is
sensitive to hearing, losing his eyes allows
him to feel the sound more attentively.

When he is not working, he feels lonely. Or
he often meditates on his own. He hopes to

Help in daily life activitics

Comfort when he is not happy
Accompany him to pass the lonely
time

Hope to have pets with different
personalities to meet their changing
emotions

"T'raveling alone is too inconvenient
No friends by side

He has no one to talk about feelings
Hesitate to claim a guide dog
Ordinary guide dogs have a short
lifespan

Always worried that the guide dog will

have an accident

Pain. have a pet who can accompany him 24
mbness hours a day. Francisco has a lot of Ideal Experience Technology & Information Sources Age rears old
Num - . - te) b
Aty — thoughts, but sometimes they stay inside
nxicy _— his head. As a blind man. he has many Companionship Publicity by government departments : ~.
o nely. TS cad. A5 a BANC Ma, HE a5 man) N vviends. Marital status Single
Fecing lot fy s — inconveniences in life. For example, when a Life can be convenient :I“Ln(.isl ce e &
: . . " WOTTY ¢ oaiNg ¢ - ospita
You cannot1o o h ad person is at home, he is easy to encounter :;( )I” r“”‘_"»\I;‘h(’“r]«:“f”“l“]”d losses lli.:llicnrs Childr
tmough yout ¢ danger and is afraid of being robbed. Or is clp yourselfout of trouble artificial intelligence <nudren
it inconvenient to understand other people. .
Undergraduate study Music
Occupation Blind piano tuner
ed . .
o Location Milan, It
e Was asery
there was: 5
ersion of YOU! «cenario and Income 5000 Euros
— C‘.\de\“ th\s p()Sb‘b\ f h 2 \S‘ n()t an utopy
we tried ©OF ome rawness to!l );gkbi\iw
fure, S - ,aPost
add tex distopy- 11 simply &P
o, Oat a ¢
nor 1t1S




Concept Development

Service &

roduct Qoncepts

heme

Real
Companion

In A Fake
orld

Pain. Numbness.
Anxiety.

Feeling Lonely.
You Cannot Focus.

Product: BO-I

Boi is an Al powered therapeutical
social robot that helps users take care of
their mental health. It provides support,
techniques and develops good mental
health habits so people are empowered
to face reality. As its name says, Best
friend of I is truly your ally that delivers a
personalized and empathetic mental
health and wellbeing experience,
anytime anywhere, everywhere. By
balancing sensory inputs and emotional
outputs, BOI can make you overcome
and not just survive, but thrive.

4+ Service: MentAlly

Our service provides assistance
through Ai-powered smart sensors
and LLIDAR scanner technology. That
translates real-life information into
sensory inputs the user can understand
to improve physical and mental health.
MentAlly provides Al algorythm to
understand user's emotional state in
real time and enhances real-world
scenes through AR and VR to
improve mental health and constant
comfort. With MentAlly PRO, you
can also receive a personalized plan in
order to stimulate positive memory
and enhanced future visions during
anxiety episodes.

A Million Of What If's Race Through Your Head.

We Have All Struggled At Some Point With Our Mental Health, Something So Precious And
So Neglected. But Forget About Medications And Mindfulness: What If There Was A Service
"That Helped You Finally Be Your Best Version Of You?

We Tried To Render This Possible Future Scenario And Add Texture, Some Rawness To It:
"T'his Is Not An Utopy, Nor It Is A Distopy. It Is Simply, A Possibility.

Concept Development
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Concept Development

Vidaeo Proto

"T'his part is an example of the video editten
that we developed at the beginning of the
story. T’he most important part here was to
show the world through the eyes of the
character. At this point, we wanted to use
visual effects to work, unfortunately, we
didn't know AE very well, so we wanted to
be able to reflect what we could. For
example, we wanted to add a glitch effect to
the dog in the video to show that the BO-I
character has turned into creatures that no
longer exist in our world.

This part had an effect that changed the basis of the video because we couldn't
decide how to position our character as a visual effect. At first, we thought about
whether we should leave his appearance to the audience, without showing the
character only with sound and light reflections in the scenes where he was.At the
same time, we thought about whether there were scenes through the character's
eyes, but using so many inter-scene transitions for a s-minute period of time seemed
to tire the audience. That's where we lightened these long efforts and workload by
finding the idea of transferring the character to video thanks to a green screen.

9 eo
et © \“66
¢ W\x\\“\“

Unlike the finalized video, we
experimented with how we could use an
effect here.Because the effect used here is
more blue and has a clear atmosphere, we
thought that it would not be able to
create the effect we wanted to present to
the audience, so we gave up this idea.
Since we shot the video outside, we
decided that removing the sounds from
the video and adding The Voice of our
character on top would fit more into the
dramatic atmosphere we wanted to
create.

JOMIA el LE
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Scene 1 Nirvana

Fran is home alone. Is he?
He is actually always with something that never
leaves him alone: his thoughts.

We can see Fran trying to make his brain stop by
smoking and some drinking.

We can also see him try to escape reality by means
of alens he bought, but it is not making the desired
effect. He can get high on this images but the lens
doesn’t work well for him since it gives him some
glitches, and every time the effects passes, he feels

gradually worse.

He decides to go out. Being alone with his
thoughts is no longer an option.

What should Fran do?
Go to the Psychologist office
OR

Go to the Aleohol Shop



Concept Development

Fin

toryboard

Melodrama

In this potential future, Fran avoids
professional help and decides to get some
alcohol in order to make his mind relax and
cope with his daily life.

"T'his is not the first time Fran does it, but will it
be the last?

Fran gets drunk into oblivion. We can see him
struggling to walk and finally passing out.

Once he regains conscience, he notices the
presence of this foreign object, a ball that has
been abandoned by his side. He would
normally not do this, but feels compelled to
touch it, grab it and bringing it home with him.

(] Touchpoints
@ \iomentof

Truth

JOMIA YOe|g 6€

Concept Development
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Scene 3 Nirvana

Fran meets BOI for the first time.

Afer their first interaction we can see BOI has
adapted to the shape that I'ran needs . They
interact and we can hear BOI for the first time.

Viewers have the option to choose what BOI shows
Fran and helps him with:

Show Fran’s past memories in an chanced,
friendlier way

Or show Fran’s anxious thoughts about the future
in a calming, reassuring way.

We can see Iran living with Boi for some time
making improvement and realizing also BOI can
help him but what he truly needs to break free from
is from himself.



Concept Development

Fin

toryboard

[Lxpectation

Fran meets BOI for the first time.

Afer their first interaction we can see BOI has
adapted to the shape that I'ran needs . They

interact and we can hear BOI for the first time.

Viewers have the option to choose what BOI
shows Fran and helps him with:

Show Fran’s past memories in an chanced,
friendlier way

Or show Fran’s anxious thoughts about the
future in a calming, reassuring way.

We can see Fran living with Boi for some time
making improvement and realizing also BOI
can help him but what he truly needs to break
free from is from himself.

Ly
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Scene 4 Climax

Fran escapes from home and takes Bo-I with him.
He walks around and as he approaches the borders
of reality, he starts to perceive some glitches and
noise.

He can see some interface that he feels compelled to
approach. When he comes closer, he can see and
feel what living without this emotinal burden feels
like.

He tries to make contact and suddenly he finds
himself back in his couch.

It was a dream.
It was all a dream.

Was it? Fran realizes that with the help of BO-I, he
finally broke free of himself. Because Bo-I is actually
within us, we only have to be reminded of being
best friends with ourselves.
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https://docs.google.com/presentation/d/17yUXiBw_xlW4skHCc2so09exXlJ9yaqbzP8fTzXZNPY/edit?usp=sharing
https://drive.google.com/file/d/1ExFZrJdK4s3Sm6G__gwtr5x5uc9vzm7a/view?resourcekey
https://drive.google.com/file/d/1P547WXul22MEsauSjMvI80gp32B99NCx/view?resourcekey
https://drive.google.com/file/d/1nfLlMB0uHxqrpOOicuv6XupYTHbo2Fk7/view?resourcekey
https://drive.google.com/file/d/1oRWsHJIOMwql20Gkwp2B89gPVOwhpN7D/view?resourcekey
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While stating the benefits of our design, we also need to

anticipate the bad consequences.







Backgr'ound User Analysis

Emma
Hedegaard

suep mey 98

Feature Opportunity
0 + Durability ﬁ
. + Raw/Practical/Useful o o
g : * Expert Technical Material B | Og Fa p hy
56 . gk'"s‘ Spir - Action Sport Friendly Occupation Location
2% port Spirit Environment Emma is a freshman studying engineering at the Politecnico di Enai ina Student Mil ltal
- - - . T ngineerin uden ilano, Ita
Pure customization is a Bl Gonminity Milano. She is very concerned about trends. She is a loal fan of gineering Y
strategy that creates vans because she thinks vans is very trendy and many people °®
Valt—IEby some 'Form O'F around her wear this brand. Recently, she especially wanted to an
consu er su Iier' ? Following Soort Professional Advice F own a pair of her own unique vans shoes, but seeing many Age
> m ~ pp - -%, T?er(])é/vmg PO E;?Jii)srﬁg]tz VIce FO exquisite personal customization cases on the Internet, she was 21
[ . : :
interaction at the de5|gn B : gas§|or¥8:_rong : gu!gance Eor gre?:'gi." a little unconfident because she could not paint and was afraid
= 6 esire To Learn + Guidance For Spo ills .
stage of the operations 'ﬁg + Low Technical Skills  + Build Community of making shoes ugly.
q
customized products Pai : _
alnpOIntS Outgoing

with production costs
and monetary price
similar to those of
mass=-produced
products.

Kaplan, A., M., Haenlein, M. (2006)

VANS and POLIMI DESIGN SYSTEM experimented an original path of
developing new products, services and experiences for the
customisation of VANS products, also in store. The design solutions will
have to be creative and sustainable and allow the customer to live a
simple, fun and engaging experience of customising their footwear
through special customisation kits.

Trend
Follower

Expressive
Creator

Following Fashion
Trends

Low Artistic Skills
Afraid Of Expression

Strong Desire For
Expression

Street Culture Etc.
Artistic Skills
Authentic

Guidance For Creation
Accessibility

Low Trial And Error Cost
(It's Ok To Fail)

Build Community

Free Space/No Limit

+ Street Environment

Professional Tools

+ Build Community

* Always afraid of customization failure

* She doesn’t know how to DIY shoes by herself, because she

doesn’t have enough skills.

* Wise choices of the brands and respect to environment and
sustainability is fundamental for her.

Opportunities

o Guidance for creation

Accessibility for creation
Low trial and error cost (It's ok to fail)

o Build community

Social Media
e 6 6 6 o o o

Hand-making
e 6 o o
Painting

\-oﬁ‘%‘ﬁ‘f‘wgv




MOODBOARD

CONCEPT
GENERATION
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n. informal terms for nakedness




What's RAW?

Raw means...

RAW
CONCEPT

Undefined

SUBA Mmey 06



STORYBOARD

suep mey L6

SYSTEM MAP

Old vans shoes

Recylce Locations

* vans stores
+ Integrated shoes stores
* vintage stores

13 [00L

Staff

Vans Factory

Suep MeY 26



RAW
CONCEPT

Pre-Activity

Material

Recyilce Reward

Users can go to the pointed locations to -Then users would get their special ‘raw’ tag as a reward.
donate their shoes. -Also users can scan the QR code inside the tag to book their
reservation

Disinfection ‘Undefine’

Shoes that can still be reused would be

Strict sterilization
‘undefined’.

KIT DESIGN

lid ﬁl"[s\lllg"

suep mey 6



RAW
CONCEPT

In Store Experience

Raw
Action

ACTIONS

Tear

Scratch

Hit/Heat

Sandpaper

POSSIBLE OUTPUT

SUep mey 96



USER EXPERIENCE MAP PROTOTYPE

suep mey /6

Pre=-activity In=store customize After

_— =
users pay an_d get
shass and Kit =
book your

reservation
event! i A i
promotio online Step1 Tear Step2 Hit Step3 Scratch  Finished! Share your final  Also share your
B e — — _ A
& — designed shoes work online
with your
users with go to donate get your paviangloet workshop
old shoes recycling your old event T A members
location shoes ‘ticket’
search and define
recycling locations
eVET collect the recycle Cashier workshop staffs would introduce you what kind of event promotion
promotion shoes back tools are matched with different using actions; you and your vans story
offer locations help you all the progress
1.recycle box;
2. 'ticket’ tag

!
B —— B

recycle shoes that are able to reuse
will be removed to ‘undefined shoes’

Vans collect some bits and pieces left over
factory materials from factory

suep mey 86
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VISUAL CONCEPT
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